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Rindge Student Survey

' Reason for Choosing FPU - ‘
students could choose more than one response

B Academics

W Close to home

m Division Il Athletics

I Financially affordable

B Social reasons, including known friends

attending or plans to meet new friends

B The campus location/scenery




Rindge Student Survey

Primary Focus Area -
students could only choose one response

“Other” includes:
 Both academics
and athletics

B Academics/major * Gain as many

m Athletics new experiences

m Student life/social activities and life skills as
Other possible to live a

more fulfilling life

i



Rindge Student Survey

In just a few words, what is FPU’s strongest and best quality,
from your perspective as a student?

COMMUNITY
FACULTY/STAFF 44
SCENARY/LOCATION 40
ATHLETICS 36
CAMPUS SIZE 29
ACADEMICS 20
STUDENT SUPPORT 19
FACULTY & STUDENT RELATIONSHIPS 13
PEOPLE 11
ACTIVITIES/EVENTS/CLUBS 9
DEI 7
FINANCIAL PACKAGE/AFFORDABILITY 6
OPPORTUNITIES &)
DIRECT ADMIT PROGRAMS |73
ONLINE CLASS FORMAT |1
THE BUBBLE [§1

FACILITIES 1




Rindge Student Survey

In just a few words, what is FPU’s greatest weakness/area in
need of improvement, from your perspective as a student?

PROFESSORS KNOWLEDGE/SUPPORT/ORGANIZATION/CONSISTENCY
LACK OF QUALITY EQUIPMENT/TECHNOLOGY

PARKING FOR STUDENTS

LACK OF FUNDING FOR ACADEMICS

LACK OF DIVERSITY/INCLUSIVENESS

LACK OF ACADEMIC OPPORTUNITIES

LACK OF NON-ATHLETE STUDENT FOCUS

LACK OF SOCIAL LIFE AND PARTIES

FOCUS ON MAJOR SPECIFIC COURSES

DIVISION BETWEEN ATHLETES AND NON-ATHLETES
LACK OF TREATING ALL SPORTS TEAMS FAIRLY
PAYING FOR INTERNSHIPS/LACK OF INTERNSHIPS
LACK OF CARING FROM ADMINISTRATION
RUDE/UNTRUTHFUL STAFF

Other areas mentioned by students:

Weak discipline systems

Lack of connections/life after graduation
Poor liberal arts college

Lack of honors courses

Athletics and their needs

FOOD/DINING HALL
WATER QUALITY
LACK OF ACTIVITIES/LACK OF INVOLVEMENT

FACILITIES

RESLIFE
SAFETY

ACADEMICS

Too much drama
Athletic budget

Health Services

Athletic professionalism
One-way campus

40 60 80 100 120 140

. Retention rate

*  Lack of creative outlet
*  Lack of study spaces

*  Lack of communication



Rindge Student Survey

In just a few words, if you are considering transferring from FPU now,
or before you graduate, what is the reason for that?

FACILITIES/WATER QUALITY
ATHLETICS 18
ACADEMICS 15
FOOD/DINING HALL 13
NOT A GOOD FIT 13
LACK OF ACTIVITIES 11
LOCATION 9
SECURITY ISSUES
FINANCING
PROFESSORS 3
LACK OF SUPPORT/RESOURCES
LACK OF COMMUNICATION
LACK OF OPPORTUNITIES TO ACHIEVE GOALS 2
LACK OF TECHNOLOGY 2
RESLIFE - THE PRICE FOR WHAT WE GET
TOO SMALL
ATHLETE/NON-ATHLETE SEPARATION
LACK OF DIVERSITY
STAFF
NO HONORS STUDENT RECOGNITION

N N




Rindge Student Survey

If FPU enhanced its career readiness and experiential learning opportunities by
guaranteeing at least two internships related to your major and career
ambition, would this interest you?

M Greatly
B Somewhat

= Not very much




Graduate Student Survey

Who Responded?

B | am a graduate student taking classes fully in person.
B | am a graduate student taking classes fully online.

B | am a graduate student who takes classes online and also
attends classes in person.




Graduate Student Survey

Reason for Choosing FPU —
students could choose more than one response

M Financial feasbility
B Quality and reputation
W Location
| attended FPU as an undergrad
H Other

“Other” includes:

Athletics

Grad assistant
opportunities

Students from my
undergrad are in the
program

Acceptance into program
Area of study
Accessibility

Course offerings
Approachability of and
communication with staff
Discounts offered

Good fit



Graduate Student Survey

Primary Focus Area —
students could only choose one response

B Succeeding in my academic program
H Social connections within the program
B My career opportunities after | graduate

Other

“Other” includes:

* Ability to use the
materials taught

* All of the above

* Succeeding in my
academic program
and career
opportunities after |
graduate



Graduate Student Survey

What is FPU’s strongest and best quality from your perspective?

FACULTY/STAFF

PROGRAM STRUCTURE AND OFFERINGS
COMMUNITY

SMALL COHORT/CLASS SIZES
FACULTY & STUDENT RELATIONSHIPS
SUPPORT SYSTEMS

FLEXIBILITY

QUALITY OF EDUCATION

TAKING STUDENT FEEDBACK
REPUTATION

TREATING STUDENTS EQUALLY
IMPORTANCE OF FAMILY

EASY TIME MANAGEMENT

PEOPLE ON CAMPUS

10

12

14

15

16



Graduate Student Survey

PREPARATION FOR REAL-WORLD SCENARIOS
PROFESSORS

CONNECTIONS WITH/ACCESSIBILITY TO FACULTY
SMALL COHORT/CLASS SIZES

FLEXIBILITY

OPPORTUNITIES FOR DIFFERENT CLINICAL ROTATIONS
GOOD QUALITY

DIRECTOR'S VISION

RURAL MISSION STATEMENT

TAKING STUDENT FEEDBACK

LIVE SESSIONS

STUDENT TEACHING EXPERIENCE

100% ONLINE

CHALLENGING COURSES

COMMUNITY

DETERMINATION

What is the strongest and best quality of the
specific FPU program you are enrolled in?

12

14

16

18



Graduate Student Survey

What is FPU’s greatest need for improvement?

QUALITY OF RESOURCES AND EQUIPMENT

UPGRADED FACILITIES

MORE PROGRAM OPTIONS/COURSE OPTIONS
COMMUNICATION APPROACHES FROM STAFF AND FACULTY
IMORE AID/SCHOLARSHIP OPPORTUNITIES OR LOWER COSTS
HIRING KNOWLEDGEABLE PROFESSORS/PERMANENT DIRECTORS
CONNECTION TO THE UNIVERSITY/OTHER STUDENTS
ORGANIZATION

FPU'S RANKING/RECOGNITION

WATER SUPPLY

SECURITY AROUND CAMPUSES

REWORK OF CLINICAL YEAR

MORE PROGRAMS THAT ARE ELIGIBLE FOR VETERANS BENEFITS
INVESTING IN GRADUATE PROGRAMS EQUALLY

IMPROVE POST-GRADUATION ASSISTANCE

IMPROVE OUTDATED PROGRAMS

IMPORTANCE OF MENTAL HEALTH

HOUSING

FALSE ADVERTISING

CONNECTION TO MAIN CAMPUS

AVAILABILITY

~E~E-E-E-~B-E-~R-R-~R- R~ R~

10

10

12



Graduate Student Survey

What is the greatest weakness/area in need of
improvement in your FPU program?

CLINICAL YEAR REVAMP

COMMUNICATION

UNIVERSITY IS NOT WELL KNOWN/RANKINGS

STAFFING

OUTDATED INFORMATION

ORGANIZATION

MORE FUNDING AND RESOURCES NEEDED

FACILITIES/BUILDING MAINTENANCE

0 1 2 3
Other areas mentioned by students:
*  Unable to prioritize mental health *  More program specific course offerings
* Too high expectations from some professors *  More elective options
*  Social opportunities *  More advertising
*  Professors remaining in line with program *  Lack of variety of MBA programs

vision
*  Poor teaching staff

*  Lack of clarity in assignments/expectations
* Information is the same as undergrad learning

*  Not enough feedback provided from * Inequity between courses within program

professors

*  Hybrid option

Housing

Disconnection between DPT AZ and DPT NH
Coordination between classes

Clarification from administration

Bullying

Billing issues

Better technology needed

Ability to meet with professors in person



Graduate Student Survey

If you could do one thing to improve your program,
and your experience, what would it be?

IMPROVE STAFF/FACULTY COMMUNICATION/RESPECT WITH STUDENTS

OFFER REMOTE/IN PERSON NETWORKING EVENTS TO CONNECT WITH
STUDENTS, PROFESSORS, INDIVIDUALS IN THE PROFESSION

ADDRESS LACK OF ORGANIZATION REGARDING CLINICALS AND ISSUES WITH

CLINICAL FACULTY

MORE ORGANIZATION FROM PROFESSORS REGARDING ASSIGNMENTS

COMMUNICATE AND LISTEN EFFECTIVELY TO STUDENTS

Other areas mentioned by students:

Add a sim lab

Bring back volunteer abroad program

Consistent faculty to prevent misunderstandings and
inequality in education

Discount clinical year tuition

Ensure professors are aware of burnout; assist
students to break the habit of burnout

Ensure students are getting what they’re paying for —
top quality doctoral education

Expand field of study

0 1 2 3 4 5
Finding teachers who want to teach .
Assist in securing job or connections after graduation
Increase resources .
Increase student’s excitement to come to class
Increase university rankings .
Introduce faculty from main campus that are directly
involved in student’s education and experience .

Make housing more accessible for grad students
Make term 2 books available at the bookstore sooner ®
More supportive chairs for lecture halls

Currently profit first; students later

Provide more core-focused courses

Require work experience prior to entering MBA
program

Stop creating new hybrid PA programs before
perfecting the one that already exists

Stronger ties to student/professional associations
(ACHE, ACHCA)

Update online platform



Online Undergraduate Student Survey

Only received two responses.

Reason for Choosing FPU - Primary Focus Area -
students could choose more than one response students could only choose one response

B Succeeding in my
academic program

M Social connections

B Financial feasibility within the program

m Quality and reputation

® Location = My career
opportunities after |
Other graduate

Other




Online Undergraduate Student Survey  rawsuneydats

What is FPU’s strongest and best quality
from your perspective?

* The desire to stay relevant and progress with the
times.

* FPU’s strongest and best quality is its dedicated
and inspiring educational staff.

What is the strongest and best quality of the
specific FPU program you are enrolled in?

e Convenience, asynchronous online classes.

* Two classes in, the strongest quality | have seen
so far is the dedicated professors who inspire yet
challenge their students.

What is FPU’s greatest need for improvement?

* Leadership listening to student complaints and
taking action.

* Technology — some of the tools are not easy to
use.

What is the greatest weakness/area in need of
improvement in your FPU program?

e Lack of a variety of undergrad online degrees.

If you could do one thing to improve your program,
and your experience, what would it be?

* More online majors/degrees, and in person
evening classes.

i
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