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• Full-time employees (30 hours per week)

• Make changes to your benefits and covered 
dependents 

• When it is not Open Enrollment, 
you must have a qualifying event 

• Examples of Qualifying Events: Marriage, 
birth, death, change in employment …

Eligibility
Examples of Qualifying Life Events

When can I change
my benefits?

Marriage, divorce 
or legal separation

Birth or Adoption   
of a Child

Death of your spouse, 
child, or other qualified 

dependent

Change in 
your spouse’s 

benefits or 
employment status

Change in your child’s 
dependent status



2 Plans in a Nutshell

Unlimited

$8,000

$2,800

$0

January 
2024 

to 
December 

2024

Unlimited

$8,000

$5,200

$0

After $8,000
Health Insurer Pays All

Share Account  (HRA) 
Pays 100% Medical

100% Pharmacy
after First 2,800

Max $5,200

Health Savings Account Health Reimbursement Account 
and HRA

EE Cost Share
First $2,800

Max $2,800

E

After $8,000
Health Insurer Pays All

Share Account (HRA)  
Pays 65% Medical

65% Pharmacy

Max $5,200

EE Cost Share 35%
Med & Rx

Max $2,800



Anthem BlueChoice Open Access Advantage Health Reimbursement Plan
Anthem BlueChoice Open Access Advantage FPU HRA Pays You Pay

Calendar Year Deductible
Individual / Family $8,000/$16,000 $5,200/$10,400 $2,800/$5,600
Calendar Year Out-of-Pocket Maximum (Out of Pocket Maximum Includes Deductible)
Individual / Family $2,800/$5,600 $2,800/$5,600
Lifetime Maximum Unlimited
Coinsurance / Copays
Preventive Care 100% 0% 0%
Primary Care Physician Deductible then covered in full 65% 35%
Specialist Deductible then covered in full 65% 35%
Laboratory Deductible then covered in full 65% 35%
Diagnostic X-Ray and High-End Radiology Deductible then covered in full 65% 35%
Urgent Care (Per Visit) 35%

Convenience Clinic Deductible then covered in full 65% 35%
Urgent Care Clinic Deductible then covered in full 65% 35%
Hospital Urgent Care Deductible then covered in full 65% 35%

Emergency Room Deductible then covered in full 65% 35%

Inpatient Hospital Care Deductible then covered in full 65% 35%
Outpatient Surgery 35%

Hospital Affiliated Deductible then covered in full 65% 35%
Non-Hospital Affiliated Deductible then covered in full 65% 35%



Generates Claim

1-Medical Provider

Electronic Claim Sent to HRA Provider

2-Insurance Provider

$$$ (65%) paid to Provider by HRA Provider

3-Deductible Share Account

35% Remaining Paid to Provider by Member (from 
FSA or Personal Funds)

4-Employee’s Share of Deductible

 Members enrolled in the health plan receive an 
FPU funded Deductible Share Account (HRA)

 Deductible Share Account pays using electronic 
claims transfer

 Checks are Auto-Generated 
& sent to Providers

 Member is responsible for their share

 Payment Status shown on the AleraPay Website or 
App

 Prescriptions – 65% paid in real time at the 
pharmacy using program debit card

How the Deductible Share Account (HRA) Works

In general accounts are; funded for health plan enrollees only, are not pro-rated for new hires, pay 1st ahead 
of flex spending, do not rollover & they can be used for medical & prescription expenses only.



Anthem BlueChoice Open Access Advantage HSA/HRA Plan
Anthem BlueChoice Open Access Advantage You Pay

Calendar Year Deductible
Individual $8,000 Sub-Deductible: $2,800
Family $16,000 Sub-Deductible: $5,600
Calendar Year Out-of-Pocket Maximum (Out of Pocket Maximum Includes Deductible)
Individual / Family $2,800/$5,600
Lifetime Maximum Unlimited
Coinsurance / Copays
Preventive Care 100% 0%
Primary Care Physician Deductible then covered in full Covered in full after sub-deductible
Specialist Deductible then covered in full Covered in full after sub-deductible
Laboratory Deductible then covered in full Covered in full after sub-deductible
Diagnostic X-Ray and High-End Radiology Deductible then covered in full Covered in full after sub-deductible
Urgent Care (Per Visit) Covered in full after sub-deductible

Convenience Clinic Deductible then covered in full Covered in full after sub-deductible
Urgent Care Clinic Deductible then covered in full Covered in full after sub-deductible
Hospital Urgent Care Deductible then covered in full Covered in full after sub-deductible

Emergency Room Deductible then covered in full Covered in full after sub-deductible

Inpatient Hospital Care Deductible then covered in full Covered in full after sub-deductible
Outpatient Surgery Covered in full after sub-deductible

Hospital Affiliated Deductible then covered in full Covered in full after sub-deductible
Non-Hospital Affiliated Deductible then covered in full Covered in full after sub-deductible



Health Savings Account (HSA) 

HSA Contributions

2024 2023 Change

HSA contribution limit 
(employer + employee)

Self-only: 
$4,150 
Family:
$8,300

Self-only: 
$3,850 
Family: 
$7,750

Self-only: 
+$300 
Family: 
+$550

HSA catch-up 
contributions 

(age 55 or older)*
$1,000 $1,000 No change**

• You can contribute to an HSA on a 
pre-tax basis and then use these 
funds to pay for qualified health 
expenses. 

• If you do not use all of the money in 
your HSA in a given calendar year, 
the remaining money “rolls over” for 
use in future years



Prescription Drug Benefit for FPU Plans
HRA Only Plan HSA and HRA Plan

Pharmacy

Retail RX (up to 30-day supply)

Tier 1 35% Covered in full after Sub-Deductible

Tier 2 35% Covered in full after Sub-Deductible

Tier 3 35% Covered in full after Sub-Deductible

Tier 4 35% Covered in full after Sub-Deductible

Mail Order Rx

Tier 1 35% Covered in full after Sub-Deductible

Tier 2 35% Covered in full after Sub-Deductible

Tier 3 35% Covered in full after Sub-Deductible

Tier 4 35% Covered in full after Sub-Deductible

Preventive Drugs

Covered in full Covered in full
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Download and register on the 
Sydney Health app to take full 
advantage of your Anthem plan.
Use it to:
◦ Find care and check costs.
◦ See all your benefits.
◦ View claims and 

payment information.
◦ View and use digital 

ID cards.
◦ Manage prescriptions.

◦ Get answers quickly with 
the interactive chat feature.

◦ Access virtual care.
◦ Access wellness resources 

and rewards.
◦ Sync with your fitness tracker.
◦ Reach Member Services 

for support.

Sydney Health app; your 
personal health assistant

Presenter Notes
Presentation Notes
The Sydney Health mobile app keeps your healthcare information in one convenient place. And it’s personalized.
 
You can use it to:

Find care and check costs.
See all benefits.
View your claims and payment information. 
View and use digital ID cards.
Manage prescription orders and refills.
Get answers quickly with the interactive chat feature, or access virtual care.
Check out wellness resources and rewards.
Sync with your fitness tracker
Contact Member Services for support.
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Telehealth
Connect with care anywhere.
◦ Telehealth appointments on your mobile phone, 

tablet, or computer with a camera. 

◦ Board-certified doctors available 24/7 for advice, 
treatment, and prescriptions.

◦ Appointments with licensed therapists or psychiatrists

◦ Appointments available 7 days a week

To make a virtual care appointment, go to Sydney Health, and choose 
Virtual Visit 
With A Provider under Care.

Presenter Notes
Presentation Notes
Your plan comes with a virtual care option so you can see a doctor <or therapist> using your smartphone, tablet, or computer with a camera. With your telehealth option, you can: �
Have 24/7 access to doctors in about 10 minutes or less. The doctors can assess your condition and send prescriptions to your pharmacy, if needed. It's a great choice when your doctor isn't available for things like pinkeye, the flu, a cold, a sinus infection, or other common health conditions. 
<See a licensed therapist. If you're stressed, anxious, or having a tough time, you can talk with a therapist online. In most cases, you can make an appointment and see a therapist in four days or less. Appointments are available seven days a week, and a 45-minute session usually costs about the same as an office therapy visit.>
<See a psychiatrist online. Unlike therapists, who offer counseling support, psychiatrists are available to provide an evaluation and medication management if needed. You can typically arrange a virtual visit with a psychiatrist within 14 days or less.>
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Virtual primary care

Virtual primary care includes preventive care, wellness 
checks, lab work referrals, new prescriptions and 
refills, specialist referrals, and care management for 
conditions, including:

◦ Asthma

◦ High blood pressure

◦ Diabetes

◦ High cholesterol

Services available through the Sydney Health app Appointment hours
◦ 9 a.m. to 9 p.m. ET, 

Monday through Friday

◦ 9 a.m. to 5 p.m. ET, 
Saturday and Sunday

◦ Heartburn or GERD2

◦ Migraines

◦ Irritable bowel syndrome

◦ Musculoskeletal issues

Access to routine care and chronic condition management

Presenter Notes
Presentation Notes
When you need preventive care, like a wellness checkup or help with a long-term conditions like asthma, you can use the Sydney Health app to have a video visit with a doctor. 

Virtual primary care includes preventive care, wellness checks, lab work referrals, new prescriptions and refills, specialist referrals, and care management for conditions including. but not limited to:*
Asthma
High blood pressure
Diabetes
High cholesterol
Heartburn or GERD
Migraines
Irritable bowel syndrome
Musculoskeletal problems

Appointments are available 9 a.m. to 9 p.m. ET, Monday through Friday, and 9 a.m. to 5 p.m. ET, Saturday and Sunday.





You also have additional support from 
dietitians, health educators, and pharmacists.

You can earn $100 when you enroll, and $200 
when you finish the program.

1
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ConditionCare
A dedicated nurse team offers support if you’re 
living with:

Asthma

12

Diabetes

Heart disease or heart failure

Chronic obstructive pulmonary disease (COPD)

Presenter Notes
Presentation Notes
If you are living with asthma, diabetes, heart disease, or other conditions, ConditionCare nurse coaches help you coordinate your healthcare and follow your doctor’s care plan. You can also work with dietitians, health educators, and pharmacists. 

<And, you can even earn <<$100> when you enroll><and><<$200> when you complete the program.>>
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Diabetes Prevention 
Program
A 12-month weight loss program that includes:
◦ Access to a health coach.

◦ A meal planner.

◦ Small-group support.

◦ Weekly lessons.

◦ A wireless scale or activity tracker.

NOTE:
Use this if using a vendor 
other than Lark.

Presenter Notes
Presentation Notes
This 12 month program can help you lose weight and reduce your risk of developing diabetes. The program includes: access to a health coach, a meal planner, small group support, weekly lessons, and a wireless scale or activity tracker. 



1
4

Behavioral Health 
Resources
Licensed mental health professionals are 
available 24/7 to help with:
◦ Stress

◦ Anxiety

◦ Depression

◦ Substance use

◦ Eating disorders

Presenter Notes
Presentation Notes
<Extra support can make a difference with things like stress, anxiety, depression, substance use, or eating disorders. Our caring professionals will work with you to arrange 24/7 counseling and support services that meet your individual and family needs. You can call <866-785-2789>, 24/7, for help with understanding your benefits, finding resources, and connecting with the care you need.>
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Gym reimbursement
Your plan covers part of your 
fitness membership fees when 
you:

1

2

Track your workouts.

Meet the minimum gym visit 
requirement for a six-month period.

15

Presenter Notes
Presentation Notes
This fitness benefit reimburses your fitness membership fees when you track your workouts and meet the minimum number of gym visits for six-month periods. All family members 18 and older can receive this reimbursement. 

The minimum number of visits for each six-month period is <35>, and reimbursements are limited to <$XX> each year.

Note: make sure numbers are updated. 





Flexible Spending Account
How the Plans Work:
Determine the annual amount of your contributions to a plan
The maximum amount you can elect for 2024 is $3,200

Carryover:
You can carryover up to $640 of unused funds from your Medical FSA
The rollover dollars will be available for you to use in 2024 and 
They are in addition to your 2024 FSA contribution.
Dependent Care FSAs  have a 60-day grace period to file for reimbursement from 2023 funds
Must be used by March 15th of 2024

Benefit Card:
If you enroll in a flexible spending account, a benefit card will be mailed to you
This card works like a debit card 



• Reduces Taxable Income

• $5,000 Annual Maximum, 
Use it or Lose it

• Must elect annually
• Website for easy reimbursement

Eligible Expenses
• Nanny Services

• Babysitter while at work

• Before and after school care

• Extended Day Programs

• Summer Camp (<13 y.o.)

• Elder Care

17

Dependent Care FSA



Phone: 866-695-8622
Web: www.HealthAdvocate.com/members

• GET YOUR QUESTIONS ANSWERED

• FIND THE RIGHT DOCTORS

• SCHEDULE APPOINTMENTS

• ASSIST IN THE TRANSFER OF MEDICAL RECORDS

• WORK WITH INSURANCE COMPANIES

• GET COST ESTIMATES

• HELP TO MAKE INFORMED DECISIONS

http://www.healthadvocate.com/members


Northeast Delta Dental
Franklin Pierce University



What You Need to Know
• Northeast Delta Dental is a local company with a national network

• You can see any dentist, but get the best value when in-network

Topics We’ll Cover
• Dental Benefits Overview

• Health through Oral Wellness® (HOW®)

• Network Options 

• EyeMed Vision and Hearing Discount program

• Online tools and mobile resources



Dental Benefits Brief Overview  
Diagnostic & Preventive 

Coverage A
Basic

Coverage B
Major

Coverage C
Orthodontics 
Coverage D

No Deductible Calendar Year Deductible per Person/Family: $50/$150 No Deductible

Evaluations twice in a 12-month period
Amalgam or composite fillings; Resin 
restorations on anterior teeth and the 
buccal surface of bicuspids only

Removeable and fixed partial 
dentures (bridge); complete 
dentures

Correction of malposed (crooked) 
teeth for dependent children to 
age 19

X-rays (complete series or panoramic 
file) once in a 5-year period

Oral Surgery: Surgical and routine 
extractions Rebase and reline (dentures)

Four cleanings in a 12-month period Root canal therapy Crowns

Fluoride twice in a 12-month period to 
age 19

Periodontal maintenance (cleanings) Onlays

Space maintainers to age 16 Treatment of gum disease Implants

Sealant application to permanent 
molars, once in a 3-year period per 
tooth, to age 19

Clinical crown lengthening once per tooth 
per lifetime

Note: Expenses incurred for covered 
Diagnostic and Preventive services do not 
accrue to your annual maximum.

Emergency Palliative Treatment

Delta Dental Pays 100%
No Waiting Period

Delta Dental Pays 60%
No Waiting Period

Delta Dental Pays 50%
No Waiting Period

Delta Dental Pays 50%
No Waiting Period

Calendar Year Maximum: $1000 per Person (Low Plan)/$2000 per Person (High Plan)

Health through Oral Wellness® program included
Lifetime Maximum: 
$1500 per person



New enrollees will receive two ID cards in the employee’s    name

• Cards are issued at initial enrollment only, and not re-issued every year
• Replacement cards can be printed from the website; or available on the mobile app

Customer Service:  8:00 – 4:45 EST:  1-800-832-5700

View claims and benefits on our secure Patient Benefit Lookup 
portal www.nedelta.com/Patients or email nedelta@nedelta.com

All claims should be filed with: 
Northeast Delta Dental
One Delta Drive
PO Box 2002
Concord, NH 03302-2002 

Important Information

Presenter Notes
Presentation Notes
LP

http://www.nedelta.com/Patients
mailto:nedelta@nedelta.com


Based on the concept of patient-centered oral health, HOW® provides 
additional preventive benefits to members who are at risk for oral 
disease, thereby helping them achieve better oral and overall health.

Health through Oral Wellness® (HOW®)



Dental office performs a clinical risk assessment, which is instantly submitted electronically to Northeast 
Delta Dental.
Patients that score a 3-5 on a 5-point risk scale for being at risk for oral disease qualify for additional 
preventive care benefits.
The additional preventive benefits can be applied immediately at that dental visit. (Ex: fluoride treatment 
for adults at-risk for tooth decay).

HOW® it Works



The Delta Dental Difference® | Two provider networks |The largest locally and nationally
• Patients can see any dentist

• Delta Dental Network Dentists = Convenience + Savings

• Advantages of Network (Premier or PPO) Providers:
 No Balance Billing
 No Claim Paperwork 
 No Upfront Payment for Covered Services

• Delta Dental PPO providers offer the Best Value    
 Lower out-of pocket expenses 
 Stretching your annual maximum dollars further

• www.nedelta.com Find a dentist

Delta Dental PPO plus Premier Network’s

Presenter Notes
Presentation Notes
LP


http://www.nedelta.com/


• Free to all Northeast Delta Dental subscribers and dependents

• Great Savings – Up to 35% off eyewear and 40% of hearing exams!

• Discounts on glasses, contacts, hearing aids and LASIK

• EyeMed Vision Care offers access to over 
71,000 vision care providers nationwide.

•   Hearing Care Program offered through Amplifon –
the nation’s largest independent hearing care network. 

nedelta.com/patients/EyeMed-Discount 

* Not an insurance, present this flyer for the discount

Vision and Hearing Discount Program*



• Find Claim and Benefit Information

• View and Print EOBs

• Access Dental Plan Documents

• Print Additional ID Cards

• Search for a network dentist

• Register for Health through Oral Wellness (HOW) program

• Download helpful forms and information

• Delta Dental Mobile App

Online Tools at nedelta.com



nedelta.com Patient Login



The Delta Dental Mobile App

Presenter Notes
Presentation Notes
LP



DBL, Life Insurance & Voluntary
Franklin Pierce University



• Short-Term Disability/Core Benefit/Employer Paid: 

• 7 Day Elimination/Waiting Period w/ 25 Weeks of disability payments 

• 66.67% of Gross Weekly Pay to a max of $$2,500 per week/ Benefits begin after 7 
days/Payable for 25 weeks 

• Long-Term Disability/Core Benefit/Employer Paid 180 Day Elimination/Waiting Period 
w/ Benefits Payable to Social Security Normal Retirement Age

• 60% of Pre-Disability Earnings to a Maximum of $10,000 per month/Benefits begin 
after 180 Days/Payable to SS Normal Retirement Age 

31

Disability Protection



ER Paid Term Life Insurance  

Based on EE Class Determines Amount of Death Benefit 
• Salary Term Life Insurance with 2X AD&D
•Max of $500K 
•Update your beneficiary on the 
enrollment website! 



New York State 

Paid Family Leave Term Life & AD&D Benefits:

Life Insurance Provides Financial Assistance with:
Immediate Expenses

• Funeral and uncovered medical expenses
• Mortgage 
• Credit card debt and other loans

Ongoing Expenses
• Food / Clothing
• Utilities
• Healthcare / Insurance
• Transportation

Future Expenses
• College
• Retirement

Voluntary Term Life



New York State 

Paid Family Leave 
Coverage 
Guidelines Employee Spouse Child(ren)

Minimum $10,000 $5,000 $2,500

Maximum 5 times annual salary, up 
to $500,000

100% of employee’s 
benefit, up to $250,000

100% of employee’s 
benefit, up to $10,000/ 

Child under 6 Mos: 
$1,000

Guarantee Issue 
Amount:
1st Time 

Enrollment Only

5 times annual salary, up 
to $150,000

100% of employee’s 
benefit, up to $30,000

up to $10,000
Child under 6 mos: 

$1,000

Voluntary Term Life For EE’s, Spouse & Dependents

Note: In order to purchase life coverage for your dependents, you must buy coverage for yourself. 
(Children include those 14 days old, up to age 26.)

Voluntary Term Life



New York State Paid 

Family Leave • Portable - Allows you to continue this insurance program for yourself and your dependents should you leave your 
employer for any reason.

• Convertible - If your employment ends, you may apply for an individual life insurance policy from Mutual of Omaha 
without having to provide evidence of insurability (information about your health).  You will be responsible for the 
premium for the coverage.

• Accelerated Death Benefit – 80% of the amount of the life insurance benefit is available to you if terminally ill, not to 
exceed $500,000.

• Waiver of Premium – Your insurance coverage may be continued if the following conditions are satisfied:
• If it is determined that you are totally disabled.
• You are under the age 60 at the time of disability.
• The disability elimination period has been satisfied.

• Dependent Coverage - To be eligible for coverage, your dependents must be able to perform normal activities and 
not be confined (at home, in a hospital, or in any other care facility).

• Accidental Death and Dismemberment

Voluntary Term Life Details



Group Accident Advantage Plus Insurance

Benefits Include:

• Hospital Admission

• Hospital Confinement

• Ambulance

• Fractures and Dislocations

• Physical Therapy

• Accidental-Death and -Dismemberment 
Benefit

• Wellness

Coverage Options Include:
• Two Coverage Options: 

• 24-hour or Non-Occupational
• Three Plan Options: 

• High, Mid, or Low
• Employee, Spouse, and 

Dependent Children Coverage 
Options

Features:

• Guaranteed Issue Coverage
• No Coordination of Benefits
• Payroll Deduction
• Portable (with certain stipulations)

Group Accident Insurance helps employees cover the expected and unexpected 
medical and everyday expenses that can result from a covered accident.



Group Critical Illness Insurance

Benefits Include:
• Lump-Sum Benefits for:

• Internal/Invasive Cancer
• Heart Attack
• Stroke
• End-Stage Renal Failure
• Major Organ Transplant
• Bone Marrow Transplant
• Sudden Cardiac Arrest
• Coronary Artery Bypass Surgery (pays at 25%)
• Non Invasive Cancer (pays at 25%)

• Additional Occurrence and Re-occurrence Benefits

Coverage Options Include:
• Guaranteed-Issue Benefits with no participation requirement at 

initial enrollment:
• 100-999 eligible lives: up to $20,000 for employees and 

$10,000 for spouses
• 1000+ eligible lives: up to $30,000 for employees and 

$15,000 for spouses

• $50 Health Screening Benefit can be included

Features:
• Benefits do not reduce as insureds get older.
• No waiting period
• No pre-existing conditions limits

– Must be 12 months treatment-free for invasive cancer
• Two-year rate guarantee.
• Dependent children are covered at 50% of the primary insured’s 

amount at no additional charge.
• All coverage is HSA compatible
• Waiver of premium

Group Critical Illness Insurance helps cover the direct and indirect costs 
related to the diagnosis of a covered critical illness.

Optional Benefits Include:
• Additional Covered Critical Illness: Paralysis, Burns, 

Coma, Loss of Speech, Sight or Hearing
• Childhood conditions, including Autism



Group Supplemental Hospital Indemnity

Benefits Include:

• Hospital Admission

• Daily Hospital Confinement 

• ICU Confinement

• Step-Down Unit Confinement

Coverage Options Include:

• HSA and Non-HSA Plans
• High/Mid/Low Coverage Options

Features:

• Guaranteed Issue Coverage
• No pre-existing conditions limitation
• No waiting periods
• Portable (with certain stipulations)

Group Hospital Indemnity Insurance helps cover the direct and indirect 
costs related to covered hospitalizations.

Optional Benefits Include:

• Treatment Benefits
• Surgical Benefits

– Inpatient and Outpatient
– Or, Outpatient Only



Most comprehensive protection in the industry 

• $1 Million Total Service Guarantee 
• Lost Wallet Protection 
• Identity Alert System 
• Reduced Pre-Approved Credit Card Offers 
• Address Change Verification 
• and More... 

 Proactive identity theft protection to stop the 
damage before it’s done 

 Millions of members are currently protected 
every minute of every day 

 Award-Winning Member Service 24/7/365 

Identity Theft Protection



Take Advantage of Special Discounted Rates for Employees 

Identity Theft Protection

Coverage Options 
(26 Pay Rate) LifeLock Benefit Elite LifeLock Ultimate Plus

Employee (Age 18+) $3.92 $11.76
Employee + Spouse $7.84 $25.53
Employee + Children $6.86 $16.67
Employee + Family $10.78 $28.44
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Now, it’s time 
to get you 
enrolled
in benefits!



Easy As 1-2-3!

E N R O L L I N G  I N  E M P L O Y E E  
N A V I G A T O R



Go to www.EmployeeNavigator.com and 
click Login

• Returning users: Log in with the 
username and password you selected 
previously.  Click Reset a forgotten 
password if needed.

• First time users: Click on your 
Registration Link in the email sent to 
you by your admin or Register as a 
new user.  Create an account, and 
create your own username and 
password.

TIP
Your admin does not have access to your username or password.  If 
reset is needed, you will need to access the URL above and click 
Reset a forgotten password

http://www.employeenavigator.com/


Key Website Items to Review 

• Review Personal Information for accuracy

• Review/Update Life Insurance Beneficiary

• Select benefits for 2024, following guided  
prompts

• Approve selections (can change as needed 
during throughout Open Enrollment)

• Confirm selections (includes Confirmation #)

• Logout

44
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